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SUMMARY 

The purpose of this report is for the Team Leader Tourism & Heritage to provide a monthly update 
of tourism industry news to Council, the Tourism Advisory Committee and the Community. 

EXPLORE TV – GURU PRODUCTIONS 

From 3 to 22 May 2021, Guru Productions 
crew were on island to film episodes featuring 
Norfolk Island for Explore TV. The four 
different episodes will go to air each Saturday 
commencing 5 June 2021, on Channel 9 & 9HD 
3:30pm to 4:00pm NLK time. 

Guru Productions is a TV production company 
based in Perth who specialise in producing 
high-quality lifestyle programs for broadcast. 
They have been producing television programs 
for twenty years for Nine Network. Their 

television programs include the long-running popular gardening program “The Garden Gurus”, 
travel program “Explore TV” focusing on worldwide travel, “Destination WA”, “Our State on a Plate”, 
“Greenfingers”, “Delish from Garden to Table” and “Delish Destinations”.  

Funding for the project was generously provided by the 
Department of Infrastructure, Transport, Regional Development 
and Communication (with remaining tourism stimulus funds). 
Project management was contracted to The Unique Tourism 
Collection who accompanied the film crew and handled project 
details. 

MEDIA FAMIL – KENDALL HILL 

Recently visiting Norfolk Island was Kendall Hill, a travel writer 
for Escape, published in News Ltd Australia-wide newspapers. 
Escape is Australia’s No.1 travel brand, a one-stop destination 
inspiring travellers with great holiday stories, deals, advice, 
trends and travel news. It has a weekly readership of 
1.6million and online. www.escape.com.au 

Kendall’s highlights were bushwalking and discovering all of 
the island’s Public Reserves and National Parks, swimming in 
Emily Bay and the World Heritage Site at Kingston. Thank you 
to the local tourism operators Kendall met and spent time with, sharing stories and knowledge. 
Kendall posted on Instagram during his visit and the feature in Escape will be published soon. 
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REGULAR AIRLINE PASSENGER SERVICE UPDATE 

Qantas continued to operate flights to Norfolk Island during May 2021.  

Air Chathams’ scheduled to restart on 27 May however were unfortunately delayed until 10 June. 

AIRLINE STATISTICS 2020/21 

 Incoming 
Flights 

Seats 
Available 

Load 
Capacity 

Incoming 
Passengers  

Visitors Visitor % of 
Passengers 

Jul 2020 8 1200 24% 291 107 37% 

Aug 2020 10 1500 23% 349 154 44% 

Sep 2020 8 1200 36% 437 250 57% 

Oct 2020 15 2250 60% 1346 971 72% 

Nov 2020 19 2850 68% 1946 1632 84% 

Dec 2020 21 3150 74% 2333 2014 86% 

Jan 2021 22 3300 54% 1791 1471 82% 

Feb 2021 23 3450 72% 2496 2244 90% 

Mar 2021 28 4100 77% 3146 2812 89% 

Apr 2021 26 3900 89% 3452 3031 88% 

May 2021 27 4050 76% 3078 2658 86% 

TOTAL 180 26900 65% 17587 14686 84% 

 

TOURISM GROSS SALES 2020/2021 
Tourism gross sales include Tours, Accommodation, Car Hire, and Retail sales.  
 

Sales transactions are from the 
destination website and Visitor 
Information Centre. GROSS SALES  

COMPARISON  
to May Last Year  

COMPARISON  
Year to Date  

COMPARISON 
to average May 

Retail Sales   UP 1473%  DOWN 26%  UP 71% 

Accommodation/Car Hire Sales   UP 16886%   UP 5%  UP 88% 

Tour Sales   UP 22527%  DOWN 32%  UP 53% 

TOTAL SALES   UP 7570%  DOWN 21%  UP 67% 

There are no true sales comparisons to last year because in May 2020 Norfolk Island had no visitors. 
Overall, May achieved outstanding results, with all totals significantly exceeding average statistics 
from the last 10 years. 

 Retail sales - Best May on record  

 Accommodation/car hire sales - Best May on record 

 Tour sales – Second best May on record 

 Total sales - Best May on record 
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DIGITAL MARKETING – MAY 2021 

 
Facebook May 2021 - Most Engaging Post   Facebook May 2021 - Highest Reach Post 

 

Instagram May 2021 - Most Engaging Post 

 
 
 
 
 
 
 
 

WEBSITE

129,275 Page Views

653,249 Impressions

15,075 Users

FACEBOOK

29,907 Followers

238,433 Impressions

175,498 Reach

INSTAGRAM

11,951 Followers

66,079 Impressions

43,082 Reach


